

    
        
    

        You can now pay by phone 24/7 at 478-825-7703 or use our phone app CLICK
                HERE                         SCAM
            ALERT!!!    Scammers are contacting customers asking for payment on past-due bills. We will never
            call you and ask for a payment over the phone. For more information call 478-825-7701 option 3.  
                                   You may qualify for Bill
            Payment Assistance. Call 478.922.4464 or 478.825.6025.
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In an emergency call 911


            To report an outage: 

            During Business Hours:
 478-825-7701


            After Business Hours:
 478-825-5482
        

    





    
    
        X

        
            ATTENTION: Due to an upgrade to our system you will need to create a new account to pay
                your bill online. To set up a new online account, you will need your new account number and the last
                amount paid to your account. Your new account number is very similar to your old account number. For
                example, if your old account number was 012-0123-01 then your new account number will be 012-00123-01.
                Please notice that the only change is that the middle number has an extra 0 at the front.


            

            INSTRUCTIONS TO SETUP YOUR NEW ONLINE BILL PAY ACCOUNT


            	At the top of this page click on the blue button labeled

                    "CLICK HERE TO PAY YOUR BILL"
                
	At the top right-hand corner of the screen click on the Register button.
	Fill in your information and click the Create Member button. you will receive an
                    email with a link that you need to click on to confirm your email address. The email will come from
                    noreply@municipalonlinepayments.com When you click on the link, it will take you to https://www.municipalonlinepayments.com/fortvalleyutilitycommissionga
	Login with the email address and password you used to create the account.
	Click on any of the 3 links labeled Utility Billing
	Click Add an Account. Type in your NEW account number, the last payment amount made
                    on your account, and click Add Account. If you don’t know either of these you
                    can call customer service at 478-825-7701.
	Your account is now set up to pay your bill online. You can also schedule a payment or enroll in
                    Auto Pay.



            

            READ THE INFORMATION BELOW BEFORE MAKING A PAYMENT


            	Click here for a list of places where you can pay your bill
                        in person
	Your transaction must be completed prior to 6PM (EST) on the due date stated on your bill or a late
                    fee will be assessed on the next bill.
	If the account is currently cut-off due to non-payment and you pay on-line after normal business
                    hours, the account will not be reconnected until the next business day.
	An online payments fee will be charged to your credit card or bank statement of $1.50. It will show
                    as a separate charge from your payment.



            CLICK
                    HERE TO PAY YOUR BILL


             


             

        

    












    
        





            Fort Valley Utility Commission

            

            





                



                    

                        Customer Engagement Center:
                            
902 Knoxville St, Fort Valley GA 31030
                        


                        Hours:
                            
Mo – Fr 8AM – 5PM
                        








                    






                    

                        Main Office Location:
                            
500 Anthoine Street
                            , Fort Valley GA 31030
                        


                         Hours:
                            
Mo – Fr 8AM – 5PM
                        







                        



                        
                        
                    


                    

                        Phone:
 478-825-7701

                        Email:
 customerservice@fvutil.com




                    


                    



                        Customer Service Fax:
 478-822-9183

                        Main Fax:
 478-825-7704
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                                Positions Open




Director of Finance & Admin

Click Here For More Information




Electric Lineman Apprentice

Click Here For More Information



                                
                                    
                                        
                                    
                                

                            

                        

                    

                

                
                    
                        
                            
                                It’s easy to get started.


Once you apply for service, Fort Valley Utility Commission makes it easy to pay your bill online, in person or over the phone (dial 478-825-7703.) If you are tired of high bills in the summer and winter, you may want to consider signing up for the 12-month average payment plan. Call Customer Service at 478-825-7701, option 3 if you would like more information on this plan.



                            

                        

                    

                

                
                    
                        
                            
                                
                                    [image: ]
                                

                                Toilet Leaks


A toilet leak could be the culprit of higher than normal water usage. If you suspect you have a leak in your toilet, stop by our office at 500 Anthoine Street and pick up a packet of leak detecting dye tablets. All you do is drop a tablet in the toilet tank, stir slightly to dissolve the tablet, and wait a few minutes. If color appears in the toilet bowl, you have a leak. Please note, there is no charge for the dye tablets.



                            

                            
                                
                                    
                                
                            

                        

                    

                

                
                    
                        

                    

                

            


            
                
                    
                        
                            Conservation Tips: Ways to Keep Bills Affordable!

                        

                    

                

                
                    
                        
                            
                                
                                    Winterize To Keep Your Costs Down

As the temperatures start to drop, we recommend you winterize your home. Below are some suggestions to help with energy conservation and winterization.

                                    [image: ]

                                

                                	Caulk or weather strip around doors and windows. A rolled up towel is an inexpensive way to stop drafts.
	Set your thermostat at 68 degrees or less. Dress in warm clothes (such as sweaters and sweat shirts). If possible, lower the temperature when you go to bed or are away from the house.
	On sunny days, open the curtains to allow the heat from the sun to penetrate. When the sun goes down, close the curtains.
	Replace window screens with storm windows to provide an extra layer of protection and warmth for the home.
	Ensure the filter in your heating / cooling system is replaced on a regular basis. A dirty filter impedes air flow and reduces efficiency.
	Check registers and radiators to ensure they are not clogged with dust.
	Reverse the direction of the ceiling fan to push warm air downward and force the air to circulate. (Note: As you look up at the fan, the blades should be turning clockwise. The opposite is true for the summer time.)
	Wrap any exposed water pipes to keep them from freezing and possible damage to the pipes.




                            

                        

                    

                

                
                    
                        
                            
                                
                                    Keep Cool During The Summer

Summer time means higher temperatures; this generally means we run our air conditioners more.
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                                However, there are some things you can do to keep your electric bills affordable and stay cool during the hot, summer season. Consider using the following conservation measures:


	Keep your thermostat set at 78 degrees. If you’re going to be away from home, set it higher.
	Do your cooking and laundry during the early morning or late evening when temperatures are generally not as hot.
	Use ceiling or floor fans to circulate the conditioned air. Using fans makes the air feel cooler to the body which allows you to set your thermostat to a higher temperature.
	Clean dust from supply and return air grills.
	Change filters monthly. However, if you have pleated filters, change these at least every three months.
	Keep curtains closed on the sunny side of your home.
	Install programmable thermostats to help manage your kilowatt usage.




                            

                        

                    

                

                
                    
                        
                            G.E.F.A (Georgia Environmental Finance Agency) Energy Tips

                        

                    
                    
                        
                            
                                
                                    	[image: ] Home
	Turn off home office and entertainment equipment when not in use.
	Insulate doors and windows with weather-stripping or caulking to prevent heating or cooling loss.



	[image: ] Laundry
	Dry consecutive loads to more efficiently utilize the already warm dryer.
	Clean the dryer lint filter after each load to maximize efficiency.



	[image: ] Kitchen
	Manually air-dry dishes or use air-dry feature on your dishwasher.
	Ensure oven door seals are in good condition.



	[image: ] Lighting
	CFLs use up to two-thirds less energy and last six to 10 times longer than traditional bulbs.
	Take advantage of natural daylight when possible and decorate rooms with lighter colors to reflect light.
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                                            	Set the thermostat at 68ºF or lower when heating your home.
                                                
	If windows face the south, open drapes during the day to utilize the
                                                    sunlight for heat.
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                                            Central Air Conditioning
                                            	Set the thermostat at 78ºF or higher when cooling your home.
                                                
	Keep windows and drapes closed while using cooling.


                                        
	[image: ] Room Air Conditioning
                                            	Clean grills, filters and drains once a month.
	Use an interior fan to spread the cooled air more efficiently.
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                                            Refrigerator
                                            	Check and adjust refrigerator settings between 37ºF and
                                                    40ºF.
	Clean condenser coils at least once a year.


                                        
	[image: ] Water Use
                                            	Low-flow shower heads and faucets can reduce the amount of hot water
                                                    used per day by 50 percent.
	Insulate your water heater.


                                        


                                

                            

                        

                    

                

                
                    
                        
                            
                                
                                    
                                        
                                            



Fort Valley Utility Commission



                                        

                                    
                                

                                
                                    
                                        
                                            Upcoming Events

                                        

                                        

                                            



                                                    	



                                                        First Monday of each month @ 4pm

                                                        FVUC Work Session

                                                        Held the first Monday of the month, 4pm, at Fort Valley Utility Commission located at 500 Anthoine St., Fort Valley, GA 31030. Exceptions to the regularly scheduled meetings will be posted in the lobby of the main office.





                                                    
	
                                                        Second Monday of each month @ 6pm

                                                        FVUC Regular Meeting

                                                        The Fort Valley Utility Commission public meeting takes place the second Monday of the month at 6pm at Fort Valley Utility Commission; 500 Anthoine St., Fort Valley, GA 31030 . Exceptions to the regularly scheduled meetings will be posted in the lobby of the main office.



                                                    
	
                                                        2023 Holiday Closings

                                                        
Monday, January 2nd (New Year's day) 

Monday, January 16th  (Birthday of Martin Luther King, Jr.)

Friday, April 7th (Good Friday)

Monday, May 29th (Memorial Day)

Monday, June 19th (Juneteenth National Independence Day)

Tuesday, July 4th (Independence Day)

Monday, September 4th (Labor Day)

Friday, November 10th (Veterans Day)

Thursday & Friday, November 23rd & 24th (Thanksgiving Holidays)

Monday & Tuesday, December 25th & 26th (Christmas Holidays)


                                                        Our offices will be closed on these dates.  Payments may be made using our on-line portal or via telephone 24/7 at 478-825-7703..
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